Strategies of involvement and independence




Involvement with hearer

1.   Notice or ‘attend to’ hearer

2.   Slightly exaggerate sincere, personalized, interest, approval or sympathy with H

3.   Claim in-group membership (usually with pronouns: we, all of us)

4.   Claim common point of view, opinions, attitudes, knowledge, empathy

5.   Be optimistic

6.   Indicate awareness of what H. wants and willingness to pay attention to it

7.   Assume or assert reciprocity

8.   Use given names or nicknames

9.   Be voluble

10. Use hearer’s language/dialect or a feature of it in some way.



Independence from hearer

1.   Make minimal assumptions about Hearer’s wants (I don’t know if you…)

2.   Give H the option not to do something (I know you’re very busy, but…)

3.   Minimize any kind of threat (I just need to borrow a little…)

4.   Apologize

5.   Be pessimistic (I don’t suppose you know what time…)

6.   Dissociate both Speaker and Hearer from discourse (This is to inform…)

7.   State a general rule (Company regulations require that…)

8.   Use family names and titles

9.   Be taciturn

10. Remain consistently in own language or dialect
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