Interview with Johanna Sanchez (Disc Chapter: 5/7)
DB:  Today is July the twenty-first; I’m at the Haven with Johanna Sanchez. 
JS:  Yes.

DB:  Um, first of all let me tell you a little bit about why you’re in here with me today. 
(laugh)  We are studying caregivers and looking at qualities and experiences that 
are common among the best caregivers, just trying to learn more about that, and 
um, Donna actually felt like you fit that bill and were qualified to talk about that. 

JS:  Okay!  (laugh) Alright 

DB:  Can you tell me how long you’ve been a paid caregiver?

JS:  I’ve only been a paid caregiver for a little under a year.

DB:  Okay.  Did you have any informal experience before you be came a paid caregiver?

JS:  Yeah, I did have informal experience taking care of my grandmother.

DB:  Oh, okay.  Can you tell me a little bit about that?

JS:  Well when my grandmother became sick I took care of her, you know, back in high 
school and a little bit through college, so after that I just went ahead and got my 
CNA certification.

DB:  Okay.  How was that experience for you-was it hard-with you grandmother?

JS:  With my grandmother-it was difficult at first but I think eventually I got used to it; 
she didn’t die or anyting like that.

DB: Oh, okay, well that’s good!  

JS:  She progressed.

DB:  Uh-huh.  That’s great.  Um, how long was that for-you said a little bit in high school 
and college?

JS:  Yeah, maybe about three years-
DB:  Oh, okay.

JS:  -I guess about three years.

DB:  Um, so what education and training did you have before you started this position?

JS:  Well, I did graduate from UNC-Greensboro with a degree in child development, so 
this is like part-time for me; um, I teach preschool-

DB:  Oh, wow!

JS:  -but I initially I-after I got out of college I did want to go back to school for nursing-

DB:  Um-hum

JS:  -I was accepted, but things happened and I wasn’t able to go, so I ended up working 
part-time.

DB:  Okay, and right now you are in school to get your teaching certification, right?

JS:  Teaching certification, yeah.

DB:  Oh, okay-good luck with that.

JS:  Thank you.

DB:  Um, can you tell me a little bit about your work as a caregiver?

JS:  As far as like….

DB:  Like what you-maybe what you do on a daily basis.

JS:  Well usually when I not usually working a first shift, I’m usually working a second 
shift-

DB:  Um-hum.

JS:  When I come in I go around and make sure the residents are comfortable, change 
their clothes, make sure they’re clean and dry, and then get them ready for dinner.

DB:  Um-hum.

JS:  Um, and after dinner it’s all about cleaning up and winding the day down in order for 
them to go to bed; we’ll do like activities and stuff, um, to entertain them but soon 
after dinner it’s like boom, boom, boom-showers-

DB:  Um-hum.

JS:  -cleaning everybody up, um, family members coming-it can get kind of hectic at 
times! 

 DB:  (laugh) It gets busy, huh?
JS:  Yeah, it gets kind of busy.  I think first shift gets a little busier; I don’t really work 
first shift all the time, but soon after that we put them to bed and then have to 
check on them, and clean their rooms and stuff like that, make sure the areas are 
clean that they live in.
DB:  Okay.  Um, what does it mean to you to care for older people? 

JS:  Well, I think that caring for older people is just like-it’s similar to caring for children-
you have to have the same kind of compassion that you would have for a child 
because it seems like the revert back to sort of childish tendencies, and you know, 
I try to treat people the way I would want someone to treat my grandmother all 
the time. (laugh)

DB:  Um-hum (laugh)   Um, what are some of the hardest parts of the job?

JS:  Um, I think some of the hardest parts would be like when people don’t come to work 
and you end up getting a lot of work done, and then sometimes-other times people 
expect a lot of you-

DB:  Um-hum. 

JS:  Um, especially if you’re like short staffed, and then they expect you to do like two 
peoples jobs or you know, they’ll expect you to lift, or sometimes the family 
members, they can be very difficult, like they know that you’re working very 
hard, and then they’ll come in and demand more.

DB: (laugh)

JS:  You know?  It’s like-

DB:  I’m sure that puts you in a tough position.

JS:  Yeah, it’s like “gosh, we’re doing so much”, and yet they’ll find small things to get 
upset over like well, “change mom’s shirt everyday after breakfast and do this, 
that, and blah, blah, blah.”

DB:  Um-hum (laugh)

JS:  You’re like “Come on!”
DB:  Can you give me an example of a situation that happened-

JS:  Yeah, like we had a resident and the family um-she’s a very hard resident, he’s 
heavyset and it takes two people-and then-but everyone takes really good care of 
her, and so the family members, they’ll come in and say “Okay, in addition to 
what you’ve been doing, you know, after lunch she needs to take a nap, change 
her clothes” and you know, it’s like a whole lot of extra stuff, but it like, 
sometimes it’s not even necessary-

DB:  Um-hum.

JS:  -and just makes it so much harder, you know the knit picky-

DB: Um-hum, I’m sure hard to keep up with, the special things that everybody wants too.

JS:  Oh, they leave signs!

DB:  Oh (laugh) Well I guess that helps, huh?

JS:  (laugh) They leave signs to remind you.

DB:  (laugh) Wow.

JS:  Yeah, little notes, and stuff, and post-its with specific details, and you’re like “Okay, 
whatever” (laugh)

DB:  (laugh)

JS: You know-

DB: I’m sure that’ hard to keep up with, and read them everyday.

JS:  Yeah.

DB:  Um, have you experienced any disrespect or discrimination on the job?

JS:  Not from like coworkers or anything like that, um…

DB:  How about residents?

JS:  I don’t feel like I have first hand, I’ve seen some other girls experience some 
discrimination I think-I don’t think it so much like racial as more as it is about 
their culture because they come from another country-
DB:  Right.

JS:  -and I think some of the residents, seeing as how their older, once they hear a foreign 
accent, they tend to give the person a difficult time.

DB:  Right.

JS:  So, I’ve seen it in that respect, I don’t feel like any of the residents have treated me 
like that.

DB:  Um-hum.  How about just disrespect in general-maybe not discrimination, but-?

JS:  Um…

DB:  Do any of them just ever give you a hard time?

JS:  I’ve been bit.

DB:  You’ve been bit?

JS:  Yeah, I’ve been bit.

DB:  Wow.

JS:  And-

DB:  How do you handle a situation like that when something happens?

JS:  Just take a step back and walk away. (laugh) You know, it’s like, you can’t even get 
mad at these people; fifteen minutes later they are not even going to remember.

DB:  Right.

JS:  So you just wasted all your energy, and they don’t know what happened! 

DB:  Right. (laugh)

JS:  You know, so that’s about it.  I’ve heard-I mean, some other people have gone 
through worse, but I don’t really-haven’t gone through a whole lot.

DB:  Um, what do you find are the most important traits in making someone a really 
good caregiver?

JS:  I think a good caregiver should be like hard working, compassionate, they should be 
able to be empathetic, and that’s about all-I think if you’ve got the ability to learn 
to do the job, and you’ve got those traits, you’ll be fine.

DB:  Um-hum.  Can you give me an example or maybe a story of a trait that maybe you 
have that other people would value as a good characteristic for a caregiver to 
have?

JS:  Well, I guess when I come in I try to be like really nice to residents, and um, like 
give them hugs, and things like that, and make sure they’re really comfortable, 
and I don’t try to like half do the job; I try to do it to the best of my potential, 
sometimes, you know, it’s kind of hard, but I try to make sure that they you know, 
get well taken care of, at least while I’m here.

DB:  Yeah (laugh) That’s great!  So I guess people would really think you’re really 
caring.

JS:  Yeah, I guess they really like me.

DB:  (laugh) Um, what would you tell someone who is about to begin work as a 
caregiver?   
JS:  Um, I guess to just wait it out, and you know, just learn the job, and you know, to try 
to put to much pressure on yourself, you know, to take care of their body, 
because some people they come in and they try to do a whole lot-

DB:  Um-hum

JS:  -then they end up getting hurt, and it’s like, you know, you got to pace yourself, but I 
think it’s also important if you’re going to be a caregiver, you might as well-I 
don’t think anyone should be a caregiver for a long long time, you know, maybe 
look into nursing or something like that.

DB:  Um-hum.

JS:  You know caregiving will wear your body out.

DB:  Yeah.  Um what have you learned from working with the families of the residents 
that you care for-maybe things about the residents that are helpful to you as a 
caregiver to know?

JS:  Yeah, they tell you all sorts of stories about their family members and stuff; they’ll 
tell you like what they were like when that person-when the family member was 
younger and what they do and don’t like and you know, they’ll tell you about 
different health problems they have and maybe their vision, which arm is weaker, 
you know, how they handle situations-they’re really helpful.

DB:  Um-hum

JS:  You know, to talk to them.

DB:  What would you like to tell the family members-I mean, would you give them any 
advice for making a transition such as this-putting a family member in an assisted 
living facility, and maybe how they can stay involved?

JS:  Well I think they should come and visit them-

DB:  Uh-huh.

JS:  often, you know, and um, let the person see them because I think some of the 
residents (inaudible) the more they get into the whole Alzheimer’s deal, it’s like 
they get less visitors and stuff, but the really like for people to come and see them.

DB:  Right.

JS:  And, you know it’s like the ones who don’t have people coming, we become their 
families in a sense, and maybe like once a year when people do come they’re not 
that happy to see them like that; it’s kind of upsetting-

DB:  Um-hum

JS:  You know-

DB:  I guess it could be for them.

JS:  Yeah, unnerving, so obviously, you know, maybe they should visit their relatives 
often, and you know, just be nice to the people that take care of them (laugh), but 
I would say check on them also.

DB:  Yeah.

JS:  Check on them.  I don’t think there’s any really great way to transition a person into 
an environment like this because most people are going to want to live in their 
home, and you know, stay in their home, it just something they like.

DB:   Um-hum.  Right.  I know a lot of family members feel guilt, you know, whenever 
they make the decision and put a family member somewhere because they’re not 
able to take care of them.

JS:  Yeah, I guess so, but the shouldn’t, I mean if they’re not able to, I mean if it’s 
somewhere nice like this-

DB: Um-hum, right (laugh)

JS:  - (laugh) they’re okay!  Their fine!  (laugh) 
DB:  So you think there is a role for them to play after the placement has been made into 
an assisted living?

JS:  Yeah, just a support role.

DB:  Um-hum.  What else do you feel is important for us to know about caregiving? 

JS:  Humm-Well, I think, even though they say I’m a really good caregiver, I  think 
everyone here is, it’s just in different ways, you know, you have to have a certain 
type of disposition in order to do this sort of job; it’s just like working with 
children, you have to have a certain disposition, and so, you know, everyone that 
does caregiving, their probably really hard workers, and you know, they do a lot-
overworked and underpaid-hard work, but you know they get a lot of satisfaction 
out of it.

DB:  So you think that the people that aren’t really cut out for the job don’t hang around 
long?

JS:  No, or they in up in the same type of work, but in a different capacity, you know, 
they’ll do something related but-

DB:  Right.

JS:  You wouldn’t be able to do the job very long if it wasn’t cut out for you.

DB:  (laugh)

JS:  Really.

DB:  Alright, well thank you very much for sitting down and talking to us.

JS:  No problem!  

