Conversational analysis: Go through Antaki’s tutorial and in your small group, select one or more chunks (with dialogue) of the narratives you analyzed, and mark them up for CA
1

	Charles Antaki on What counts as conversation analysis - and what doesn't
Tutorial with audio and video at http://www-staff.lboro.ac.uk/~ssca1/trans2.htm


Perhaps the defining mark of CA is its commitment to working with what it sees and hears. Or rather, with what the participants in the scene see and hear. It is wary of explaining what's going on in a scene by appeal to things that are hidden from the participants. 

The most obvious reason why CA doesn't like to appeal to things like a person's inner feelings or motivation is that we usually can't know what those are - and, arguably, it doesn't matter.  

If you and I meet, we work out our business together knowing nothing about our respective inner lives. What we do know about is what each other's outer life is like: that is to say, what we say and do. Sometimes we display 'inner' emotions or thoughts; sometimes not; sometimes those displays are meant to be accurate; sometimes not. Nobody hears pleased to see you as necessarily accurate (or inaccurate).   

Whatever we do in interaction, we do so as to be understood to mean something. That is plenty to be going on with, both in doing social life and in analysing it. 

What is not Conversation Analysis (though it might be another kind)  
[because we have no way to verify Zoe’s inner state, a conversation analysis would not claim this:]"Zoe says "the camera's on" because she's annoyed at her mother recording without pre-warning her"


 

	1
	Zoe
	Mum? 

	2
	Lyn
	hello (pause) 

	3
	Lyn
	I'm here (pause) 

	4
	Zoe
	okay- (pause) 

	5
	Lyn
	((coughs/clears throat)) (pause) 

	6
	Zoe
	hello 

	7
	Lyn
	hi  

	8
	Zoe
	where's the cigarettes (shorter pause) 

	9
	Lyn
	in the kitchen (long pause) 

	10
	Zoe
	the camera's on 

	11
	Lyn
	yes (slight pause) 

	12
	Zoe
	are you talking to it while you WORK? 

	13
	Lyn
	no (slight pause)  [heh heh- 

	14
	Zoe
	                   [what you DOING then 

	15
	Lyn
	hahh hahh hahh (pause) 

	16
	Zoe
	what's the point  (slight pause) 

	17
	Zoe
	oh god (slight pause) look what I'm wearing 


What does it mean to remark on what is obviously the case, as Zoe does when she states, flatly, that "the camera's on"?  
Noticing. 

We might be guided by something already known to CA - that making a remark with no 'news' value whatsoever can have specific interactional consequences.  

Look at this example, in which the caller 'notices' that the receiver's line's been busy.  (from Pomerantz, 1980) 

	1
	 
	[phone rings]

	2
	Receiver
	Hello::

	3
	Caller
	HI:::

	4
	Receiver
	Oh:hi:: 'ow are you Agne::s

	5 →
	Caller
	Fine. Yer line's been busy

	6
	Receiver
	Yeuh my fu(hh) - 'hhh my father's 

	7
	 
	 wife called me [...etc..]


Caller says 'yer line's been busy' - but that can hardly be news to the receiver, who is presumably just the person responsible. What is interesting is that the caller's remark prompts the receiver to give an account of why the line was indeed busy. 
In line 6, the receiver responds to caller's line 4 as if it had been an explicit request for an explanation of why the line had been busy. The caller's "noticing", then, has worked to make the receiver accountable. 

Here is another example, from the work of Emanuel Schegloff. As in Lyn and Zoe's situation, one party (Carol) has just come into the room. 

(From Schegloff, 1988, p 119 and 122; overlap notation simplified) 

	151
	
	[door squeaks]

	152
	S:
	Hi Carol. =

	153
	C:
	= [Hi::

	154
	R:
	  [CA:ROl, HI::

	155 →
	S:
	You didn't get en ice-cream sanwich,

	156
	C:
	I kno:w, hh I decided that my body didn't 

	
	
	need it,


S, like Caller and like Zoe, is 'noticing' something patently obvious. And Carol, like Receiver, responds with an account - an explanation and a justification for why it is so. She did not bring back the ice-cream sandwich (whatever that is) because 'her body didn't need it'. 

So with that background CA work, we have a particular lever we can use to get a grip on what what Zoe and Lyn are up to. 

What is Zoe doing with her 'Noticing' 
Zoe notices that the camera's on, so an account is wanted. Things get interesting at this  point. You'll see that Lyn's next turn is pretty minimal - a bare 'yes'. Now that might do as an account, but Zoe would be within her rights to treat it as rather inadequate. 

And she does. Here's a reminder of what happens: 

	17 
	 
	(6.0) 

	18
	Zoe
	th' camera's on. 

	19
	Lyn
	>yes< 

	20 
	 
	(1.8) 

	21 →
	Zoe
	w'(h) are you ta(h)lking to it while you  

	22
	
	wORK? 


At line 20 Zoe leaves a full 1.8 seconds (a significantly long time in a conversation) for Lyn to expand, or come up with something that looks more like an explanation. It doesn't come. So we hear the question in next line (21) as a more specific, targeted attempt to get an explanation. This time, Zoe casts it as a yes/no question. The question makes clear the kind of response that Zoe is looking for, but that Lyn has failed to give so far. 

Now, your analysis: copy a LITTLE chunk and start to analyze it (without audio)

